
-  Be  empathe t i c

 Ma in ta in  c l i en t  con f i den t i a l i t y  and  

  ensur e  i n fo r med  consen t

 C r ea te  a  sa fe  space  fo r  c l i en ts  to  

  speak  abou t  the i r  exper i ences

 Reassur e  the  c l i en t

 L i s ten  non- judgementa l l y

 Respec t  c l i en t  c ho i ces  and  p r e fe r ences

 Recogn ize  the  l im i ta t i ons  o f  the i r  r o l es

 Respec t  and  bu i l d  on  the  v a lues ,  

  p r e fe r ences ,  be l i e f s ,  cu l tu r es  and  

  i den t i t i es  o f  t he  c l i en t

 Ask  one  ques t ion  o r  make  one  r eques t  a t  a  

  t ime .  Ke  t ime .  Keep  the  conver sa t ion  s imp le

 Use  open-ended  ques t ions  wher e  poss ib le ,  

  e .g.  “how a r e  you  f ee l i ng  today?”

 Be  sens i t i ve  to  the  poss ib i l i t y  tha t  a  c l i en t  

  has  exper i enced  a  t r aumat i c  e ven t

 Be  awar e  o f  poss ib l e  t r i gger s  and  the  

  po ten t i a l  fo r  r e - t r aumat i za t i on

-  Encour age  t r auma d i sc losur e  un less  they  

  have  the  p r o fess iona l  t r a in ing  and  r esour ces  

  to  addr ess  i t

 Fo r ce  the  c l i en t  to  d i sc lose  i n fo r mat ion  

  t he  c l i en t  does  no t  w i sh  to  d i scuss

 Make  assumpt ions  o r  gener a l i za t i ons  abou t  

  t he    t he  c l i en t ’ s  be l i e f s ,  behav iour,  o r  

  c i r cums tances

 Br ing  up  po ten t i a l l y  t r i gger ing  o r  

  g r aph i c  s i t ua t i ons  o r  ma te r i a l  w i th  a  c l i en t

 P r ov ide  c l i en ts  w i th  a  d iagnos i s  o r  l abe l  

  c l i en t s .  On ly  a  hea l th  p r o fess iona l  can  make  a

  d i agnos i s
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Inter vene in  a  Mental  Health  Cr is is  S i tuat ion:  

-  Keep  the  c l i en t  sa fe

-  Re fe r  to  i n te r na l  C r i s i s  I n te r ven t ion  Suppor t  Wor ke r,  i f  you  have  one  ons i t e  

-  Ca l l  a  men ta l  hea l th  d i s t r ess  l i ne  ( can  o f f e r  to  ca l l  w i th  c l i en t )

-  Con tac t  the  c l i en t ’ s  f am i l y / f r i ends  o r  o the r  suppor t s  ( i f  poss ib l e )

-  -  Re fe r  to  a  med i ca l  doc to r  (no te :  a  med i ca l  doc to r  can  a l so  r e fe r  to  psych ia t r i s t )  

Assess C l ient’ s  Cur rent  S i tuat ion:

-  Toge ther  w i th  the  c l i en t ,  i den t i f y  and  p r io r i t i ze  the i r  needs  (cons ide r  phys i ca l ,  soc ia l ,  men ta l  hea l th  needs)

-  De te r m ine  the  ex i s t i ng  suppor t s  i n  the  c l i en t ’ s  l i f e  (e .g.  f am i l y,  f r i ends ,  commun i t y  e t c . )

Enhance Protect i ve Factor s:  

-  Exp lo r e  w i th  the  c l i en t  i deas ,  peop le ,  cop ing  s t r a teg ies ,  suppor t s  they  may  f i nd  he lp fu l  

-  I n  co l l abor a t ion  w i th  the  c l i en t  co -deve lop  a  p lan  to  enhance  the  p r o tec t i ve  f ac to r s  and  suppor t s  i n  the i r  l i f e .  

  T h i s  cou ld  i nc lude  addr ess ing  soc ia l  de te r m inan ts  o f  hea l th  (e .g.  r e fe r r a l s  to  hous ing,  emp loyment ,  i ncome ,  

  hea l th ,  and  soc ia l  suppor t s )

Reduce Risk  Factor s:

-  Exp lo r e  w i th  the  c l i en t  ma jo r  c ha l l enges  and  concer ns  tha t  a r e  hav ing  a  nega t i ve  impac t  

-  I n  co l l abor a t ion  w i th  the  c l i en t  co -deve lop  a  p lan  to  r educe  the  impac ts  o f  r i s k  f ac to r s  

  (e .g.  addr ess  access  ba r r i e r s ,  r educe  soc ia l  i so la t i on ,  advoca te  on  beha l f  o f  t he  c l i en t .

Assess Mental  Health  Suppor t  Needs:

-  Fr on t  l i ne  wor ke r s  can  ask  the  fo l l ow ing  ques t ions  when  c l i en ts  i den t i f y  tha t  they  a r e  exper i enc ing  menta l  

hea l th  c ha l l enges :

-  How a r e  you  do ing  r i gh t  now?   

-  Wha t  a r e  the  th ings  tha t  you  th ink  wou ld  be  

  he lp fu l  to  you?

-  Have  -  Have  you  f e l t  l i ke  th i s  be fo r e?

-  Wha t  has  he lped  you  when  you  f e l t  l i ke  th i s  

  i n  the  pas t?   

-  Wou ld  you  l i ke  me  to  connec t  you  to  add i t i ona l  o r  mor e  

  spec ia l i zed  suppor t s  (e .g.  f am i l y  doc to r,  commun i t y  suppor t  

  wor ke r,  e t c )

-  Who  wou ld  you  l i ke  us  to  ca l l  i f  you  exper i ence  menta l  d i s t r ess?

-  Wha t  suppor t s  do  you  cu r r en t l y  have  to  he lp  you  w i th  

  t h i s  s i t ua t i on?   

Conduct  A Risk  Assessment:

T hese  a r e  some ques t ions  f r on t - l i ne  wor ke r s  can  ask  to  de te r m ine  i f  c l i en t s  a r e  exper i enc ing  menta l  d i s t r ess  o r  

i f  t hey  a r e  a t  r i s k  o f  ha r m ing  themse l ves  o r  o the r s :  

-  A r e  you  ab le  to  comp le te  da i l y  t asks  tha t  you  a r e  accus tomed  to  comp le t i ng?  

-  A r e  you  p lann ing  on  us ing  phys i ca l  v i o l ence  aga ins t  your se l f  o r  o the r s?  

-  Have  you  had  though ts  o f  k i l l i ng  your se l f ?  

-  Do  -  Do  you  have  a  su i c ide  p lan?

-  Do  you  have  access  to  the  means  to  ca r r y  ou t  your  su i c ide  p lan?

-  Wha t  can  we  do  to  ensur e  your  sa fe t y?  Le t ’ s  de ve lop  a  sa fe t y  p lan  tha t  you  can  fo l l ow.
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